M-FILES

Customization Required at Salesforce CRM Web Ul

Version: 26

19.2.2014 1/7



Contents

1. CUSTOMIZATION REQUIRED AT SALESFORCE CRM WWW-CLIENT
1.1 Install Static RESOUTCES .......eeiitiiiiiiiiiiie ittt stee et e e e st e e naeeeens
1.2 Set up Custom Labels.........cceeriiiiiiiiiiieeiiiee ettt e ettt e et e e s streeeseneraeeseenaeeeennns
1.3 Set up Visualforce Pages ........cccuviiiiiiiiieiiiiie ettt e erte e e sree e ssaaeee e enraeeeenes
1.4  Customize the Layout of Salesforce Pages
1.5 Sample result

19.2.2014 2/7



1. Customization Required at Salesforce CRM WWW-client

This document walks you through the installation process of M-Files for Salesforce CRM Ul

components.

1.1

Install Static Resources

Go to Salesforce Setup. Navigate to "App Setup/Develop"” section and open the Open the "Static

Resources" page.

Click "New". Type "MFiles" as a name, and browse the file "Visualforce pages\MFiles.zip" (see
the enclosed Visualforce.zip).

Cache control: Public

Upload the file to the Salesforce site.
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Static Resources
Use static resources to upload content that you want to reference in a Visualforce page, including zip and jar files, images, stylesheets, JavaScript, and other files.
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A/B/CDIE|FIG/H IIJ/KIL M NO|P|QIR S|T|U/V X|Y|Z A A O] Other |All
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Action Name Namespace Prefix Description MIME Type Size Created By Alias Created Date Cache Control
Edit| Del  MFiles applicationizip 45788 JNoke 18.9.2012 Public

Figure 1 - Installing static resources

1.2 Set up Custom Labels

Go to Salesforce Setup. Navigate to "App Setup/Create" section and open the Open the "Custom

Labels" page.
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Custom Labels are custom text values, up to 1,000 characters, that can be accessed from Apex Classes or Visualforce Pages. If Translation Workbench has been enabled for your
organization, these labels can then be translated into any of the languages salesforce com supports. This allows developers to create true multilingual apps by presenting information to
users - for example, help text or error messages - in their native language. You can create up to 5 000 custom labels.

View: Al = Create New View

AlB|c|p|e|F|Gin|1|3[k|L|/m|N|o|plalrR|s|T|u|v|X|¥|Z|A|A| O|other /AN

New Custom Label

Action Name + Categories Short Description Value Language
Edit| Del  Create Document Create M-Files document MNew Document English
Edit| Del MFSync Semner M-Files synchronization server hitps:/5356.cloudvault m-files com/1.0/ English
Edit| Del  MEVauliGuid M-Files Vault GUID 19D2BAEE-1F2B-48B7-9BD0-978B54181E38 English
Edit| Del  Show Documents Show M-Files documents Show Documents English

Alplc|p|e|F|elH[t|3[k[L/m|n|olrlalR|s|T|u|v|x|¥|Z|A|A| O Other [AN

Figure 2 - Creating custom labels

Create following labels:
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1.3

Name

Short
Description

Value (in
English)

Explanation

Create_Document

Create M-Files

New Document

Label displayed on pages next

document to "create document in M-
Files" action.
MFSync_Server M-Files https://openurl.m- | This is the address for the URL

synchronization
server

files.com/2.0/

opening service

MFVaultGuid M-Files Vault E.g. "19D8BAEE- | GUID of the vault where data
GUID 1F8B-48B7- is synchronized. Can be found
9BDO- in M-Files Server
978B54181E38" | Administrator, vault Properties.
Show_Documents | Show M-Files Show Documents | Label displayed on pages next
documents to "show documents in M-

Files" action.

Note: these labels are language-aware. Labels are saved for current default language only. If other
languages are required, the personal default language must be changed first.

Leave other options to their default values.

Set up Visualforce Pages

Go to Salesforce Setup. Navigate to "App Setup/Develop" section and open the Open the "Pages"
page. Click "New" to add a new page.

Paste Visualforce code for customized pages. The code is located in folder Visualforce pages

(Visualforce.zip).
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Visualforce Pages provide a robust and easy to use mechanism to create new and exciting user experiences for your application or to enhance existing applications to optimize your

users’ productivity.
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MFilesAccount
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IiFilesContact
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Figure 3 - Setting up Visualforce code

ApiVersion Description

Created By Alias

Created Date

250 JMoke 1892012
250 JHoke 18.9.2012
250 JHoke 18.9.2012
250 JMNoke 1892012
250 JHoke 18.9.2012

Following pages should be created. Copy the contents of each source file to the code editor.

Page label

Name

Source file

M-Files Account

MFilesAccount

Account.txt
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1.4

M-Files Case MFilesCase Case.txt

M-Files Contact MFilesContact Contact.txt

M-Files Lead MFilesLead Lead.txt

M-Files Opportunity MFilesOpportunity Opportunity.txt

After this, enable the Visualforce pages for all users:
Open Security info for Account (see above figure)
Select all profiles (shift works for large selection), Add, Save

Repeat for other Visualforce pages.

Customize the Layout of Salesforce Pages

Go to Salesforce Setup. Navigate to "Customize/Accounts" section and open the Open the "Page
Layouts" page. Edit all pages. Professional Edition can have only one page layout per object type,
so e.g. Accounts -> Page Layout will bring directly to the Layout editing.

Expand All | Callapse Al

B ik Account Page Layout

This page allows you to create different page layouts to display Account data.

EOSCECOTLECTE After creating page layouts, click the Page Layout Assignment button to control which page layout users see by default.

Help for this Page (@)

System Overview Account Page Layouts Hew | Page Layout Assignment

Personal Setup

Action

Page Layout Hame

Created By

Modified By

Edit| Del  Account (Marketing) Layout Juho Nokela, 17.9.2012 14:26 Juho Nokela, 12.10.2012 8:06
*/ My Personal Information
i Edit| Del  Account(Sales) Layout Juho Mokela, 17.8.2012 14:26 Juho Mokela, 12102012 8:06
* Email
v Import Edit|Del  Account (Support) Layout Juho Mokela, 17.9.2012 14:26 Juho Mokela, 12.10.2012 8:06
*| Desktop Integration Edit| Del  Account Layout Juho Mokela, 17.9.2012 14:26 Juho Nokela, 12.10.2012 8:06
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Figure 4 - Editing pages

When editing a page layout, choose the "Visualforce pages" tab (see spot A in the picture below)
from the ribbon.

Drag Section to below the Custom Links section (B1 -> B2). Section Name: M-Files, Layout: 1-
Column, Display Section Header On Detail Page (not on Edit Page).

Use drag & drop operation to place the M-Files Account (C) below the new Section (B2).
Modify the Visualforce page properties (D) and set height to 128 pixels.
Select "Save" (E).
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| Save |' Qﬁick Save Previewﬁs... ¥ || Cancel i} 4\ Undo _‘} Redo |=| Layout Properties |

Fields E @, Quick Find| Page Mame %
| Buttons

Custom Links
Visualforce Pages | A
Related Lists

H System Information (Header vigible on edit only)
& Created By Sample User & Last Modified By Sample User

# Description Information (Header visible on edit only)
Description  Sample Description

% Custom Links (Header not visible)

B2 Billing

M-Files |[Header vizible on detail only)

: oo
ve M-Files Account

: L8 LY
: Contacts New || Merge Contacts

Contact Name Title Email Phone

Sarah Sample Sample Title sarah.sample@company.com 1-415-555-1212

Figure 5 - Editing a page layout

Repeat the operation for following pages:

- Leads (Customize = Leads - Page layouts)

- Account (Customize = Accounts > Page layouts)

- Contacts (Customize > Contacts = Page layouts)

- Opportunities (Customize = Opportunities = Page layouts)

- Cases (Customize - Cases > Page layouts) (except for "Case Closed" layout)

Some layouts can be skipped if it is intended that M-Files integration won't be used with them.
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1.5 Sample result

Ms Violet Maccleod

DERAD
= Back to List: Leads

Lead Detail
Lead Owner
Hame
Company
Title
Lead Source
Industry

Annual Revenue

Address

Product Interest

5IC Code

Number of Locations
Created By

Description

¥ M-Files

Open Activities[0] | Activity Historyjo] |

Edit | [Delete| Convert| | Clone | [Find Dy

Juho Mokela [Chanae] Phone
Ms Violet Maccleod Mobile
Emerson Transport Fax
P, Finance Email
Phone Inquiry Website
Lead Status
Rating
No. of Employees
GA
USA
GC5000 series Current Generator(s)
2768 Primary
130

Juho Mokela, 17.9.2012 14:26 Last Modified By

Customize Page | Edit Layout | Printable View | Help for this Page i’

Campaign History [01 | HTML Email Status [0}

(770) 385-2370

WG\E‘H’\@EH’IE[SOHV&[HS[[OH null

‘Working - Contacted

All
Yes

Juho Nokela, 18.9.2012 9:02

i New Document

Show Documents

-

| Edit | Delete| Convert| | Clone | |Find Duplicates

Open Activities

Mo records to display

Mew Task | New Event| New Meeting Request|

Open Activities Help 2
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